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<E 4-3> OECD =7/ Als|™ X}=(2000)

WAEE | AmxE= | BAEs | odEs | A2 g% | aNEs
=t Aot o] o] ot o] Hot
clof=3 0.07 0.33 0.07 0.13 0.12 0.06
AQUE 0.10 0.33 0.10 0.11 0.12 0.08
A< 0.16 0.18 0.06 0.06 0.11 0.09
o= 0.49 0.21 0.15 0.09 0.15 0.10
o= 0.07 0.09 0.03 0.01 0.05 0.03
sh=t 0.42 0.19 0.06 0.04 0.14 0.12
OECD H+ 0.18 0.20 0.08 0.06 0.09 0.08

A2 : Inglehart, R, et al.(2000). World Value Surveys and European Values Surveys, 1981-1984,
1990-1993, 1995-1997. Ann Arbor, M : Institute for Social Research; ZIEEfZ 2/(2004)0{AM
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Al 2.88 1.61 1.30 1.33 1.42 1.59
SAcA | 274 1.56 127 1.32 135 152
xod | 2.77 1,59 1.36 137 142 1.62
HAg? | 279 159 131 1.34 1.39 1.58
F 3.19* 0.49 205 0.81 135 1.97
b 2.83 1.69 1.36 1.39 150 1.66
M 0{y 2.76 1.49 1.26 1.28 1.29 1.50
| HMgE | 279 159 131 1.34 1.39 1.58
F 2.84 26.97** 8.87 937 | 8025" | 1453

ZF1*1p<0.05, *: p<0.01, ** : p<0.001
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Social Trust in the Urban Governance

Kwon-Joong Choh - Ji-Won Choi

Trust becomes main policy agenda in the current situation. Korean society
has been recognized low-trust one that could not resolve social conflicts. Seoul
Metropolitan Government has emphasized citizen participation and trust in its
policy orientation. However, the relation between trust formation and citizen
formation is rarely acknowledged in the urban policies. So, this study attempts
to examine theoretical basis and resources regarding trust formation in the

desirable urban governance.

In this study, arguments on the trust have been examined in both social
capital theoretical resources and policy research of urban governance. Citizen
participation is key to formation of public trust and accumulation of social
capital. Trust formation and desirable urban governance are a recursive process
around both citizen participation in policy agenda for reform and community

involvement with voluntary organizations.

With this recognition of trust formation, this study suggests several policy
recommendations for the creative administration of Seoul Metropolitan
Government SMG should focus on public trust for the success of reform.
Innovation of public service could be depend on communication with citizen.
Policy network should be facilitated along institution of citizen participation.
Participatory democracy emphasizes non-government organizations which
could mediate administration and citizen interest in civil society. Social capital
is formulated in the participation on voluntary organizations in regional
communities. Social capital becomes resources for public trust. At last,
leadership in the government should be emphasized in the communication with

citizen.
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